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ABSTRACT 
 
 
 
Each type of property has its own attributes that imposed significant impact to the 
property value and buying decisions. From the past studies the attribute which could 
gave impact to the location decisions and property valuea were social, physical, 
economic and environment. In this study, researcher examined the impact of the 
neighbourhood facilities towards the locational decisions of the potential buyers and 
residential property value in case study area. The research objectives of this study 
were to identify the existing pattern and layout of neighbourhood facilities attributes 
in case study area as well as to ascertain the classification of neighbourhood facilities 
attributes follow the current existing pattern and layout in case study area. Besides, 
this study aimed investigated the significant of the identified neighbourhood facilities 
attributes influencing value of the residential properties in case study area and 
investigate the significant of the identified neighbourhood facilities attributes 
influencing the locational decisions in case study area. The researcher adopted mixed 
method approach and data collection method was mainly based on the relevant 
documents such as Kajang Municipal Council and Sepang Municipal Council Local 
Plans as well as the document review from NAPIC, interview and observation in the 
case study area. The method analysis was done by using Thematic Analysis, Mann 
Whitney U Test Analysis and Trend Analysis. The findings indicate the area of study 
was divided into 16 sections and the neighbourhood facilities‟ attributes were further 
categorized as “institutional and community facilities”, “open space and 
recreationconveniences” and “accessibility.” The general finding of this study reveal 
that there are significant  relationship between some of neighbourhood facilities such 
as shopping complexes, schools, sport accomodation, highway accessibility and 
worship centers towards location decisions as well as values of the residential 
properties in Bandar Baru Bangi.  
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ABSTRAK 
 
 
 
Setiap jenis harta tanah mempunyai ciri-ciri tersendiri yang memberi impak kepada 
hubungan dengan nilai harta tanah dan keputusan untuk membeli. Daripada kajian 
lepas, antara ciri yang memberi kesan kepada keputusan pemilihan lokasi dan nilai 
sesuatu harta tanah adalah sosial, fizikal, ekonomi dan persekitaran. Dalam kajian 
ini, penyelidik mengkaji kesan kemudahan kejiranan terhadap keputusan pemilihan 
lokasi oleh pembeli yang berpotensi dan nilai harta tanah kediaman di kawasan 
kajian kes. Objektif penyelidikan kajian ini adalah untuk mengenalpasti corak dan 
susun atur yang sedia ada bagi ciri-ciri kemudahan kejiranan di kawasan kajian kes 
dan juga untuk memastikan klasifikasi ciri-ciri kemudahan kejiranan mengikut corak 
dan susun atur di kawasan kajian kes. Selain itu, kajian ini bertujuan untuk menyiasat 
kemungkinan ciri-ciri kemudahan kejiranan mempunyai hubungan dalam 
mempengaruhi nilai harta tanah  kediaman dan keputusan pemilihan  lokasi. Pengkaji 
menggunakan kedua-dua pendekatan kualitatif dan kuantitatif serta kaedah utama 
pengumpulan data berdasarkan dokumen seperti Rancangan Tempatan Majlis 
Perbandaran Kajang dan Majlis Perbandaran Sepang dan juga dokumen daripada 
NAPIC, temubual dan pemerhatian di kawasan kajian kes. Analisis ini dilakukan 
dengan menggunakan „Thematic Analysis’,’ Mann Whitney U Test Analysis’ dan 
Analisis Trend. Dapatan kajian menunjukkan kawasan kajian telah dibahagikan 
kepada 16 bahagian dan ciri-ciri kemudahan kejiranan dikategorikan sebagai 
"kemudahan institusi dan  masyarakat", "kemudahan kawasan lapang dan rekreasi" 
dan "kebolehsampaian" . Dapatan umum kajian ini mendapati terdapat hubungan 
yang saling berkaitan antara ciri-ciri kemudahan kejiranan seperti pusat membeli-
belah, sekolah, kemudahan sukan, lebuhraya dan rumah  ibadat terhadap keputusan 
pemilihan lokasi serta nilai harta tanah kediaman di Bandar Baru Bangi. 
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CHAPTER 1 
 
 
 
INTRODUCTION 
 
 
 
1.1. Background of research 
 
According to (Ring & Boykin, 2003), a neighbourhood, in its most general description is 
a bounded area wherein certain land use activities are attracted and retained by sets of 
linkage  in which the latter serve as some sort of glue that hold a neighbourhood 
together. Linkages may essentially exist between the home, shopping malls, schools, 
social and religious centres and workplace which render them a crucial form of facility 
much needed in the world of globalization. Citizens of the world are bound to need all 
kinds of access that they could obtain to many necessities such as shelters, education, 
recreational activities, religious independence, transportations and other things that may 
bequeath upon them daily fulfilment. According to PLANS Study Strategy Report 
(2003), the aforementioned facilities are truly essential elements in any given 
neighbourhood, along with other conveniences such as water and sewerage, surface 
water drainage, highways and transportation accessibility, networks of energy 
distribution, telecommunication, among others. 
Power (2004) defines a neighbourhood as a delineated area within physical 
boundaries where people identify their home and where they live out and organise their 
private lives. An important societal element, a neighbourhood must feature various 
amenities encompassing social and economic aspects of one’s live in order to satisfy the 
needs and wants of local communities. 
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Further describing the definition of a neighbourhood, Power (2004) visualizes it 
as that of an onion, in which it is divided into 3 fundamental layers. The innermost layer 
represents the neighbours and safety. The middle layer (or outer core) denotes a 
neighbourhood’s environment and primary facilities and the outermost layer extent all 
that have been prescribed in the outer layer towards that of adjacent neighbourhoods, 
city centre, workplaces, friends or relatives and leisurely services. Kasim (2011) 
emphasized the idea that a neighbourhood be viewed as a particular local community 
consisting of a variety of social networks such as social support and activities related to 
the community and the engagement the people share among themselves, rendering it a 
relatively powerful social component.  
Nevertheless, the value of residential properties could also be swayed by other 
attributes apart from the neighbourhood, as a number of studies have collectively come 
to agree upon the fact that some aforesaid attributes such as accessibility to workplace, 
transportation, amenities, structural characteristics, neighbourhood and environmental 
quality would impact positively or negatively the kind of price for a particular property 
that would be introduced in the market (Muth, 1969; Ridker & Henning, 1967; Stegman, 
1969; Kain & Quilgley, 1970; Evans, 1973; Lerman, 1979; So et al., 1997).  
Such facilities may also impact the kind of locational decision that a property 
purchaser would make. Fujita (1989) believes that accessibility, space and 
environmental amenities are some of the variables being critically considered when 
making location-related choices. It is fairly crucial to note as to why these variables are 
being put into consideration when it comes to purchasing a property based upon 
locational decisions. For instance, residents may be even keener to seek neighbourhood 
that is equipped with the facility related to accessibility as it would be save to travel and 
allow them to enjoy their daily activities at different but reachable locations (Hurtubia, 
Gallay & Bierlaire, 2010) 
 Neighbourhood facilities are seen as reliable indicators that determine the value 
of residential property. The value of such property is influenced by the kind of quality 
that neighbourhood services have to offer and how they effectively meet the needs of 
local communities (by giving them a seemingly liveable living, for instance). 
Henceforth, it may be a worthwhile effort to review how such facilities become factors 
3 
 
that could determine the value of a residential property for future reference. Such an 
effort may also involve refocusing the role of facilities beyond their conventional 
functionality towards an interest that is more community-based to ensure viability. 
On another note, there were some determinants may impose some effect on 
locational decisions being made, which render the process even more complex 
(Rymarzak & Sieminska, 2012). Levy and K.C. (2011) claim that school location seems 
to have played a key role in making locational decision related to residential property. 
On the contrary, both accessibility and community facilities are among the factors that 
contribute to the making of location-related decision (Aliyu, 2012). Collectively, school 
location, accessibility and community facilities are attributes of neighbourhood 
amenities. Therefore, the present study wishes to focus on the potential impact of 
attributes of neighbourhood facility on the value of property as well as location-related 
choices being made upon it.  
 
1.2 Statement of the research problem 
 
There has been various studies been carried out to measure the impact of residential 
property value and locational decision especially in foreign country. In Taipei, Taiwan 
the relationship of neighbourhood characteristic that include environmental quality, 
convenience of life and sport and leisure facilities was examine towards house value 
(Chang and Lin, 2012). The result shows there is significant between neighbourhood 
characteristic and value of residential property. Lee (2010) in Musa and Yusoff (2015) 
in his study emphasize that there is significant effects on impact of leisure and sport 
properties in Taiwan. In Singapore according to Dapaah and Lan (2010), emphasized 
that shopping centers have significant relationship with neighbouring residential 
properties. It supported by (Tse and Love,2000) where there are also positive value 
relationship between residential properties and shopping centers in Hong Kong.  
For determining property value in Malaysia (Klang Valley) according to Tan 
(2010), the value of residential property is affected by neighbourhood, structural and 
location attribute. This study embarked on gated –guarded landscape compound 
neighbourhood and freehold neighbourhood could impact the property value in Klang 
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Valley in Malaysia. This study focused on gated –guarded concept and freehold 
neighbourhood under neighbourhood concept and not major focuses on impact of 
neighbourhood facilities attribute.   
  While for locational decision Musa and Yusoff (2015), emphasize that among 
the significant factors that influence the decision of the buyer in locational decision is 
neighbourhood characteristic itself. Neighbourhood characteristic in this study include 
the neighbourhood facilities such as schools, playground, hospitals, health centers, 
police station, parks and recreational facilities, sporting facilities, shopping centers, 
community services and other environmental consideration. While Hong (2010), 
identified there are significant relationship between property value and locational 
attribute. Location attribute is locational decision made by people according to need and 
wants such as the distance to the workplace, retailing outlets, hospital and public 
transport station. From all these needs show that household want their home located near 
to the workplace, medical and transport facilities. While, in Singapore needed of 
shopping centers impact the location choice by household because it provides 
convenience to household in close to it by savings in travel time (Dapaah and Lan 
(2010). Locational decisions that include accessibility and proximity indirectly also 
influence value of house Basu and Thibodea (1998) in Dapaah and Lan (2010). 
Hong (2010), stated the study of the impact neighbourhood qualities that include 
neighbourhood facilities on residential value less in Malaysia. It is normally conducted 
in developed countries. It is proven that there has been limited numbers of study 
regarding the influence of neighbourhood facilities towards the locational decision and 
the value of residential property in the context of residential property in Malaysia. 
Moreover, Mohit, Ibrahim and Rashid (2010) emphasized neighbourhood facilities very 
less satisfied by residents compare to other components in Kuala Lumpur. This 
statement indirectly shows that research on neighbourhood facilities attribute has less 
attention in the context of Malaysia. Previous researches often only consider the general 
part of neighbourhood in determining impact of neighbourhood facilities towards 
locational decision and property value or focusing other factors in determining the 
locational decision and property value. Additionally, much of the attention has been 
largely devoted to the analysis of factors determining the value of residential property 
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and locational decision apart from neighbourhood facilities. Apart from all the factors 
determining the value of property that have been discussed in past research in foreign 
context, several other factors that play some contributory role include population, 
inflation, governmental policy, production cost, physical factors, structural upgrading 
and utilized materials, age and condition of repair, neighbourhood site, tenancy, types of 
ownership, accommodation and the size of house (Millington, 1975; Chin, 2006; Hamid, 
2003). Therefore, this research intends to find the impact that currently exists between 
neighbourhood facilities towards locational decision and property value in Malaysia. 
 
1.3 Research aim 
 
The study is conducted with an aim to examine the impact of the neighbourhood 
facilities attributes upon locational decisions and values of residential property in Bandar 
Baru Bangi, Malaysia.  
 
1.4 Research question 
 
a) What is the existing pattern and layout of the neighbourhood facilities attributes 
in case study area? 
b) How does the classification of neighbourhood facilities attributes follow the 
existing pattern and layout in case study area?  
c) How do the identified neighbourhood facilities attributes influence value of the 
residential properties in case study area? 
d) How do the identified neighbourhood facilities attributes influence the locational 
decisions in case study area?  
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1.5 Research objectives 
 
The objectives of the study are: 
 
a) To identify the existing pattern and layout of neighbourhood facilities attributes 
in case study area. 
b) To ascertain the classification of neighbourhood facilities attributes follow the 
current existing pattern and layout in case study area. 
c) To investigate the significant of the identified neighbourhood facilities attributes 
influencing value of the residential properties in case study area. 
d) To investigate the significant of the identified neighbourhood facilities attributes 
influencing the locational decisions in case study area. 
 
1.6 Research hypothesis 
 
Hypothesis 1  
H1 : There is significant influence of higher learning institution towards value of the 
residential properties in case study area 
Hₒ : There is no significant influence of higher learning institution towards value of 
the residential properties in case study area 
 
Hypothesis 2 
H1 : There is significant influence of worship centres towards value of the residential 
properties in case study area 
Hₒ : There is no significant influence of worship centres towards value of the 
residential properties in case study area 
 
Hypothesis 3  
H1 : There is significant influence of shopping complex towards value of the 
residential properties in case study area 
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Hₒ : There is no significant influence of shopping complex towards value of the 
residential properties in case study area 
 
Hypothesis 4  
H1 : There is significant influence of community hall towards value of the residential 
properties in case study area 
Hₒ : There is no significant influence of community hall towards value of the 
residential properties in case study area 
 
Hypothesis 5  
H1 : There is significant influence of school towards value of the residential properties 
in case study area 
Hₒ : There is no significant influence of school towards value of the residential 
properties in case study area 
 
Hypothesis 6  
H1 : There is significant influence of bank towards value of the residential properties 
in case study area 
Hₒ : There is no significant influence of bank towards value of the residential 
properties in case study area 
 
Hypothesis 7  
H1 : There is significant influence of highway accessibility towards value of the 
residential properties in case study area 
Hₒ : There is no significant influence of highway accessibility towards value of the 
residential properties in case study area 
 
Hypothesis 8  
H1 : There is significant influence of public transportation towards value of the 
residential properties in case study area 
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Hₒ : There is no significant influence of public transportation towards value of the 
residential properties in case study area 
 
Hypothesis 9  
H1 : There is significant influence of green area and recreation towards value of the 
residential properties in case study area 
Hₒ : There is no significant influence of green area and recreation towards value of 
the residential properties in case study area 
 
Hypothesis 10 
H1 : There is significant influence of sport accommodation towards value of the 
residential properties in case study area 
Hₒ : There is no significant influence of sport accommodation towards value of the 
residential properties in case study area 
 
1.7 Research scope 
 
The study revolves around selected residential areas in Bandar Baru Bangi, Malaysia. 
The radius of case study area, Bandar Baru Bangi is 3.5km according to Figure 1.2. In 
general, the area is divided into 16 sections, of which all of them take part in the present 
study. Particularly, Section 11 and 12 of the area make up the institutional zone, while 
Section 10 and 13 are both in the industrial zone. Neighbourhood facilities are classified 
into three attributes, namely institutional and community facilities, open space and 
recreational conveniences as well as accessibility (according to final theme of 
neighbourhood facilities attributes in Chapter 4, Figure 4.7).The investigation also 
focuses upon how the neighbourhood facilities attributes impact the value of double-
storey terrace houses as published by the National Property Information Centre (NAPIC) 
from 2008 until 2013 and investigate the significant of the identified neighbourhood 
facilities attributes influencing the locational decisions in case study area. Furthermore, 
So, this research focused for six years duration (2008-2013). Moreover, double storey 
terrace house was chosen based on highest demand and supply of housing stock from the 
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analysis in Chapter 5. Thematic Analysis, Mann Whitney U-Test and Trend Analysis 
used to answer the research objective in this research.  
 
1.8 Research plan 
 
This progression of the current research is outlined in a 5-stage plan, as visualised in 
Figure 1.1: 
 
 
 
Stage 1 
                    
                                                                                             
         Stage 2 
 
 
        
                                                                                                        Stage 3 
 
           
         Stage 4                                                                                   
          
                                                                                                       Stage 5          
                                           
 
Figure 1.1: Stages of the research (Author, 2014) 
 
1.8.1 Stage 1 
 
The research process begins with the compilation of relevant literature, gathering of 
responses from interviews, review of attained documents as well as observation. Such 
initiative is undertaken to prepare the researchers for the extensive reading session that 
Development of Research Objectives and Questions 
Review and Compilations of Related Literatures 
Research Design and Methodology
Data Presentation, Analysis and Interpretation 
 
 
 
Extensive Reading 
Report on Findings 
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would ensue. The current stage may also involves a review of compiled literature to 
equip researchers with various outlooks of the potential impact of neighbourhood 
facilities upon the locational decisions and value of the residential property, as well as to 
prepare researchers for the conceptualisation of the present study in the Malaysian 
context. The seemingly preparatory nature of the first stage allows researchers to gain 
insights in regards to a wide range of aspects such as the general concept of value, the 
value of residential property, possible determinants influencing the value of property as 
well as the concept of neighbourhood facilities.  
 
1.8.2 Stage 2 
 
Based upon the literature reviewed in the first stage, the following step illustrates the 
preliminary development of the current research that consists of defining the research 
objectives, aim and questions that centralize upon the focus to investigate the impact of 
attributes of neighbourhood facilities on the locational decisions as well as the value of 
residential property in the designated area of study.  
 
1.8.3 Stage 3 
 
The third stage seeks to outline the design and other methodological aspects of the 
present study. This very stage is essential to the researchers as it assists researchers in 
aligning research philosophy, determining methods to satisfy and answer the research 
objectives and inquiries that have been initially set, and devising research approach and 
techniques. Initiatives such as the utilization of Mann-Whitney Test Analysis,Thematic 
Analysis and Trend Analysis, the predetermined approach to case study that is supported 
by interviews in some parts, data obtained from the review of relevant document and 
field survey undertaken to present potential indication of the impact of neighbourhood 
facilities upon locational decisions and value of the residential property are clearly 
highlighted in this section. Additionally, a pilot survey and observation is conducted 
beforehand to ready researchers for potential issues that may emerge throughout the 
upcoming process of data collection.  
11 
 
1.8.4 Stage 4 
 
The fourth stage of the present study involves the analytical procedure, in which all data 
gathered throughout the collection process are thoroughly analysed, interpreted and 
presented. Collected data comprise those elicited from the interviews with the two 
division of Kajang Municipal Council, namely Town and Country Planning Department 
(Development) and Valuation Department. Data of transaction made upon residential 
property are obtained from National Property Information Centre (NAPIC). On the other 
hand, data of observation on neighbourhood facilities and document review are obtained 
from Kajang Municipal Council Local Plan (2011) as well as Sepang Municipal Council 
Local Plan (2012). All data are bound to be analysed in their entirety at this stage.  
 
1.8.5 Stage 5 
 
The fifth and final stage requires researchers to present a report upon the findings that 
have been gathered from the analysis. Following the thorough analysis and interpretation 
of data, findings are then illustrated and explained clearly. It is crucial to note that this 
section may elucidates the aforesaid findings in such a way that it enables one to 
conform or disagree to any preconceived ideas or thoughts laid out in the respective 
discussion regarding the possible relationship shared among the variables. In conclusion, 
the findings are comprehensively discussed so as to provide plausible answers to the 
research questions and satisfy the objectives set earlier in the conceptualisation of 
research. 
 
1.9 Structure of the thesis 
 
The thesis consists of six (6) chapters. In hopes to illustrate meticulously the progression 
of the research as well as the data that would be gathered, analysed, interpreted and 
explained, the decision to divide the thesis into six (6) chapters is vital. The thesis is 
expected to explore the nature of the topic, covering in details the length and breadth of 
its corresponding subject area. The outline of each chapter is explained in the following:   
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1.9.1 Chapter 1: Introduction 
 
The introductory chapter elucidates the primary components of the present research. 
Such components are the research’s background information, statement of the problem, 
research aim, objectives and questions and the scope or potential delimitations that the 
current study may face. Other aspects illustrated in the first chapter include the research 
plan or process, the organisation or structure of the thesis as well as a summary of the 
chapter.  
 
1.9.2 Chapter 2: Literature review 
 
The second chapter presents an extensive account of  related literature that would further 
support the subject matter that the present research takes on, while painting a surficial 
outlook upon how the study is conceptualized and would eventually come to be. The 
chapter is essentially categorised into six (6) subsections. The first subsection introduces 
the chapter itself, while the second subsection lays out a wide range of the concepts of 
neighbourhood and illuminates several work related to the concept and condition of 
neighbourhood facilities as well as factors imposing a potential impact upon the 
property’s value. The third subsection discusses the locational concept that consist 
location decision, factors determining location decision and relationship between 
location decision and property value, whereas the fourth subsection highlights the 
concept of property that includes the types of property, the concept of residential 
property and a wide range of residential property value. On the other hand, the fifth 
subsection illuminates the relevant theories or models related to the determination of the 
value of residential property. Lastly, the final subsection concludes the review of 
literature.  
 
1.9.3 Chapter 3: Research design and methodology  
 
The third chapter discussed the methodological aspect, illustrating the approaches and 
framework utilized to attain the data that complementary this research. The chapter 
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presents a detailed discussion of the kind of research objectives and questions that have 
been determined and defined and how possible answers for the corresponding inquiries 
are provided via relevant methodological approaches being adopted. Furthermore, other 
important methodological components that include the research design, the type and 
sources of data are informed as well. Focus is also shifted towards the scope that has 
been initially determined, and a description of the instrumentation for data collection, 
methods of measuring data, analytical choices as well as data presentation is given in 
this chapter as well.  
 
1.9.4 Chapter 4: Qualitative data analysis  
 
The fourth chapter discusses the first inquiry by laying out findings from the exploration 
of the provision of neighbourhood facilities in Bandar Baru Bangi. The chapter makes 
up four (4) sections. The first part introduces the collection of data used by the 
researchers for this chapter. The second part presents a brief explanation of Phase 1 till 
Phase 6 of Thematic Analysis and summary of findings, while the last part summarizes 
the whole chapter. As the first inquiry is answered, the respective chapter is presented in 
hopes to satisfy the research objectives of elucidating the existing pattern and layout of 
attributes of neighbourhood facility in the area of case study as well as ascertaining 
whether the classification of attributes of neighbourhood facility follow the current 
existing pattern and layout in case study area. 
 
1.9.5 Chapter 5: Quantitative data analysis  
 
The fifth chapter is designated to demonstrate a comprehensive analysis of data in aimed 
to identify the significance of relationship between the attributes of neighbourhood 
facilities that have been identified and the locational decisions as well as value of the 
residential properties of Bandar Baru Bangi. The researchers utilize statistical means 
such as the Mann-Whitney U-Test Analysis and the Trend Analysis to investigate the 
presence of significance. The respective chapter is intended to answer the second inquiry 
and satisfy the third and fourth objective of the research. 
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1.9.6 Chapter 6: Recommendations and conclusion  
 
The final chapter serves as a conclusion for the present research. In this chapter, any 
sorts of inferences emerged from the analyses of data in the fourth and fifth chapters are 
drawn and brought into a discussion fashioned in a constructive tone, in hopes that the 
aforementioned discussion would eventually contribute some benefits for the purpose of 
future implementation. As previously noted, the findings are presented to satisfy the 
research objectives and answer the research questions set earlier in the conceptualisation 
of the present study. The discussion of inferences is then followed by a note on the 
limitations or issues encountered during the data collection process, as well as the 
potential contribution that the research would bring forth to the already existing 
knowledge of the related field. 
 
1.10 Summary and link 
 
The first chapter presents the introductory elements of the present research, in which the 
primary components of are elucidated. The components include the background of the 
research, statement of the problem, research aim, research objectives and questions, 
research hypothesis, the scope of the research, research plan and the structure of the 
respective thesis. The following chapter illustrates a fairly widespread review of 
literature related to the subject area to which the present study contributes.  
CHAPTER 2 
 
 
 
LITERATURE REVIEW 
 
 
 
2.1 Introduction 
 
The respective chapter illustrates an in-depth discussion of relevant literature from 
which the present study is drawn. The chapter consists of various definitional and 
empirical accounts, spread across several subsections. At the beginning of the chapter, 
the discussion introduces the concept of neighbourhood that consist of neighbourhood 
attributes and facilities management thinking, neighbourhood characteristic, 
neighbourhood quality and neighbourhood facilities. The second part discussed on 
location concept includes location decision, factors determining location decision and 
relationship between location decision and property value. Then, the discussion moves 
towards the concept of property that includes the types of property, the concept of 
residential property and a wide range of residential property value. The discussion 
touches upon the concept of neighbourhood and its facilities as well as types. Theories, 
models and anecdotes of studies related to the determination of value of residential 
property are brought forth to further paint a much deeper understanding of the subject 
area and to lay a ground of what the research is about. A summary as well as conclusion 
put a closure to this chapter. 
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2.2 Concept of neighbourhood  
 
Despite the fact that neighbourhood can have varying meanings to different individuals 
depending on its context of use and circumstances, a neighbourhood is a confined area 
wherein certain land uses and activities are conducted and that, it is maintained by sets 
of linkages (Ring & Boykin, 2003). A wide range of leisurely and economic-related 
activities may exist in a given neighbourhood, thought there are still others that may not 
feature such goings-on and function as only living neighbourhoods. A neighbourhood 
can be a place of work apart from its conventional property of living (Otengbulu & 
Adewunmi, 2009).  
Most residents in a living community earn day-to-day wages around the place 
that they reside. This is because, residents may choose to live in places close to their 
workplace, providing practicality as to how they earn income and saving more living 
cost for other purposes such as payment of utility bills and daily necessities.  Residents 
in a neighbourhood will be satisfied and happy when their housing met needs and want 
(Perry 1920 in Karim (2008)). While according to Marcuses’s (1996) in Scharf et. al 
(2002) identify that neighbourhood as base of supportive network and become a source 
of identify of who a person is and where he or she belong s in society beside 
neighbourhood is more than a source of security.  
According to Berk (2005), from the residents perception neighbourhood is 
describing a socially distinguished area. Both physical and social characteristic of the 
concerned environment affected the perceptions of residents in relation with 
neighbourhood area. While Salleh (2012), stated that concept of neighbourhood consist 
of components geographic (place-oriented) and social (people oriented). From the purest 
definition, a neighbourhood is the vicinity in which people live and also describe as the 
sub division of urban of urban or rural area such as cities, village and towns (Berk, 
2005). 
Besides, a good neighbourhood concept provides for houses include 
infrastructure, utilities, green parks, school, shops, places of worship, employment 
opportunities, clinics and other social and public utilities (Perry 1920 in Karim (2008)). 
Neighbourhood is a place where a group of people live and interact each other beside 
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surrounding with local institution patronizes by residents such as mosque, school and 
community hall.  Households willing to pay more for the house that is located in a good 
neighbourhood with good indoor and outdoor environmental qualities (Tan, 2011). As 
stated in Choguill (2008), space in which people live together for a common interest 
called neighbourhood.  
While, Tan (2010) identified in his study neighbourhood type classified into two 
group, namely gated-guarded landscaped compound neighbourhood an freehold 
neighbourhood. In gated-guarded landscaped compound neighbourhood took into 
account a number of variables include distance home from hospital, public 
transportation facilities and workplace. From past studies there are various definitions or 
perspective about neighbourhood concept. However for this research author focused on 
facilities in neighbourhood and the impact towards property value and locational 
decision. 
 
2.2.1 Neighbourhood characteristic 
 
According to Chang and Lin (2012), major factors in influencing house price is 
neighbourhood characteristic. Characteristics of a neighbourhood are perceived on the 
basis of its physical features and population (Cutrona, Wallace & Wesner, 2006) shows 
in Table 2.1: 
Table 2.1: Neighbourhood characteristic 
(Cutrona, Wallace & Wesner, 2006) 
PHYSICAL FEATURES POPULATION 
CHARACTERISTIC 
- quality of housing 
- the presence or absence of 
basic resources 
- Can be classified into two 
group of characteristic : 
 
(1) STRUCTURAL 
Types of residents : income, 
religion and education 
 
(2) FUNCTIONAL 
Aspects of how people in a 
neighbourhood behave 
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 Physical features of a neighbourhood are observed based upon the quality of 
housing as well as the presence or absence of basic resources such as hospitals, public 
transportation, retail stores, among others. The existence of these features ensure the 
wellbeing of the neighbourhood’s residents.  
On the other hand, the characteristics of population can either be those of the 
structural or the functional. Structural characteristics are defined, though not limited to, 
by the aspects of residents such as types (poor and rich, for example), residents’ wages, 
religious and educational background, ethnicity and so forth. Functional characteristics 
refer to the general behaviour of the residents in a neighbourhood. Although residents 
may not necessarily exhibit one specific behaviour, such behaviour can be generalised 
provided that it is dominantly apparent and impacts a considerably large number of 
individuals (Cutrona, Wallace & Wesner, 2006) 
 Apart from the two main types discussed, Quang, Wilbur and Short (1994) 
provide threefold deviation to neighbourhood characteristics, namely physical features, 
traits of population and economy-related influences. 
Physical features of neighbourhood include the orientation of terrains, 
components making up a building’s structure, elements of nature, soil’s capacity, natural 
and manmade drainage facilities, architecture and the quality of housing, patterns of 
street networks, improvements made towards public utilities, distance of neighbourhood 
facilities (school, for instance), freedom from any form of environmental hazard, crime 
and waste management and transportation facilities (including their types, frequency and 
estimated cost).  
Population traits may include living habits, types of residents, care of homes, 
responses or attitudes towards institutionalised law and the governing state, uniformity 
of cultural and societal interest, family size and age, ethnicity, cultural background, 
professional distribution across residents and gender, as well as the class and general 
stratification of a household.  
On the other hand, economic influences take into account a number of 
information regarding the percentage of development and home owners or occupants, 
existing trends of the cost of lands in a city, taxation (including its assessment and 
potential tax burdens), range of price and rental value of homes in a neighbourhood, 
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financial resources of residents for any form of development related to residential 
properties, the quality of investment upon a designated area and mortgage loan 
financing, the earning power and stability, zoning restrictions, subdivision, regulation, 
building codes, limitations to planning, plot size and restriction of deeds.  
However, (De Chiara et al. (1984) in Kasim, Ahmad and Eni (2007)) 
summarized that the neighbourhood characteristic include of certain criteria. There are 
the size of residential neighbourhood should be determined by the population needed for 
one elementary school, the neighbourhood should be bounded by wide arterial roads that 
eliminate through traffic to the neighbourhood, within the neighbourhood there  should 
be a hierarchy of streets each designed to minimum widths, streets are planned and laid 
out to discourage through traffic, about 10 percent of the area would be allocated for 
open space and recreation, the school is placed in the centre and a central point in the 
neighbourhood, other public facilities located near to centre and homes are within 
walking distance to the school. According to Kasim, Ahmad and Eni (2007) all this 
characteristic of neighbourhood stated that basic facilities should at least required to 
neighbourhood within housing development. 
While in Seo, Golub and Kuby (2014) stated that proximity to the central 
business district, highways and bodies of water are among the example of 
neighbourhood characteristics that can determine the housing value. Neighbourhood 
characteristic according to Tan (2010) emphasize that, in determining the residential 
property value neighbourhood facilities play a big role. Intangible benefits in the 
neighbourhood such as security and a feeling of harmony with surroundings area.  
 
2.2.2 Neighbourhood quality 
 
Neighbourhood quality is one of the most crucial facets in determining property prices 
(Hui et al, 2006). For instance, neighbouring attributes are viewed as factors that can 
potentially affect the value of a property. Other determinant such as the quality or 
characteristic of scenery (ocean-fronted view, for example) is also seen an element that 
increases the value of a house and motivates purchasers to put forth a considerable 
amount to acquire it (Rodriguez & Sirman, 1994; Hui et. al, 2006). However, (Dubin 
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and Sung,1987) in Al-Murshid (2008) emphasized that neighbourhood quality is 
arguably an unobservable variable 
The environment of a neighbourhood has been a very powerful factor influencing 
choices of residential areas for many years, as many aspects are considered to provide 
the most conducive neighbourhood experience for dwellers of residential areas. Factors 
related to the quality of neighbourhood are classified in twofold, namely rational and 
emotional motives (Levy & K.C, 2011): 
 
 
 
 
 
 
 
 
 
 
 
Figure 2.1: Factors related to a neighbourhood’s quality 
(Levy & K.C., 2011) 
  
 According to Levy & K.C. (2011), rational motives include three important 
points. The first one is distance from the workplace, second is location or type of schools 
and the last one is affordability and cycle of family life.  
 
a. Distance from workplace 
 
Individuals may choose to reside in an area that is in close proximity to their workplace 
as they may not be keen to spend a long period of time upon travel (Kim et al, 2005). 
Living much closer to workplace reduces the time and cost taken and eases their daily 
RATIONAL 
MOTIVES 
 
EMOTIONAL 
MOTIVES 
 
 Distance from the 
workplace 
 Location or type of 
schools 
 Affordability and 
cycle of family life 
 
 Physical attributes  
- Specific housing 
characteristic 
- Location 
 Social networks 
NEIGHBOURHOOD 
QUALITY 
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activities. Distance-related decisions are also made to avoid heavy traffic issues. This is 
particularly true to those working in urban areas.  
  
b. Location or type of schools 
 
As education is an utmost priority in the face of fast-pacing globalization of today’s 
world, it is no wonder that school has emerged as one of the key elements being put into 
consideration when choosing a neighbourhood to reside (Levy & K.C., 2011). Families 
may choose to live in a neighbourhood where a school is available or, at least, nearby as 
it saves more time and cost taken to travel to it from home, especially to working parents 
who wish to send their children away to school and make their way to workplace as fast 
as possible. On the other hand, neighbourhoods with schooling facility (existing in 
compact residential neighbourhoods) may provide a connected pedestrian network to 
those who prefer their children to walk to schools. However, such availability of 
pedestrian sidewalk may be overlooked when other elements such as parental 
preferences and perception of the school’s quality, traffic safety and crime or even 
design of the neighbourhood are deemed unappealing. Among other criteria that may be 
of parents’ concern include the quality of school and the overall safety and comfort of 
their children. 
 
c. Affordability and cycle of family life 
 
The capability of individuals to afford a property permit them to purchase homes on the 
basis of what they are able to acquire for themselves. Types and size of a house that one 
may wish to get are solely depending upon their financial resources and competency 
(Levy & K.C., 2011). Family life cycle, on the other hand, refers to how the 
characteristic of a family changes over time due to changes of family’s capacity and in 
one’s professional life as well. This may give impact to the kind of consumption that 
they would make. Individuals may go for much larger and comfortable homes according 
to the current size of their family. On the contrary, those that are still unmarried may 
22 
 
choose to live in a smaller space beforehand, and may purchase a bigger house to 
accommodate their future family that is surely expanding.  
While for emotional motives, classified into two physical attributes and social 
networks. Under physical attributes there are two main point, specific housing 
characteristic and location. The explanation of emotional are as following: 
 
a. Physical attributes  
 
Physical attributes affecting choices of neighbourhood may be classified into type 
categories, namely specific housing characteristics and location. Architecture, style, age, 
type and condition are some of the specific characteristics of homes that impose some 
impact upon the overall view of a neighbourhood (Chin, 2006). Individuals may choose 
to buy a home based on what appeals to their taste, especially among younger 
demographic. Choices made are based upon the types of home available. A person may 
prefers a single-storey house over double-storey ones, while another may be keen to get 
himself a bungalow rather than an apartment. A house’s age and condition are also taken 
into consideration at times. The older and more unmaintained the house is, the more 
prone it may be to damages.  
In regards to location, Chin (2006) proposes that aspects such as topographical 
orientation, street networks, vicinity of supporting facilities, nuisance and hazards, 
appearance and the percentage of built-up area are some of the things that a to-be house 
purchaser may scrutinise. Appealing surrounding and physical characteristics of a house 
provides residents with a seemingly wonderful and conducive living experience. 
   
b. Social networks 
 
A person may choose to live in a particular neighbourhood, for it provides an 
opportunity for him or her to form social networks, to which in turn, maintain the 
consistency of social engagement among family and neighbours (Fisher & Malmberg, 
2001). Such a chance is the reason why some people tend to move into a house in a 
neighbourhood where houses are only a short distance from one another.  
23 
 
2.2.3 Neighbourhood Facilities 
 
Kasim, Ahmad and Eni (2007) emphasized that in creating and sustain the existing 
community by providing residents needs for continuing live and work in their local area, 
neighbourhood facilities play importance role. In Malaysia, designing and developing 
the neighbourhood facilities involving the local communities to make sure the 
betterment and improvement of facilities within the housing development (Kasim, 
Ahmad and Eni, 2007). While Salleh (2012) stated that, without considering the 
residents satisfaction on neighbourhood facilities and environment it is difficult to 
achieve sustainable neighbourhood development. Neighbourhood facilities according to 
Mohit, Ibrahim and Rashid (2010) are workplace, school, hospital, shopping centre and 
lrt/bus stations. All this existing neighbourhood facilities influence the satisfaction of 
residents such as the distance between residential area to workplace, town centre, school, 
police station, hospital, market, shopping centres, public library, religious building, 
LRT, bus and taxi stations.   
 Among the type of neighbourhood facilities mainly for social and community 
such as schools, crèches, surgeries, local shops and play facilities (PPST 7, 2001 in 
Kasim, Ahmad and Eni (2007). While, (Salleh, 2012) stated that neighbourhood 
facilities include  schools, clinics, hospital, telephone, market, children’s playground, 
public transport, parking lot, place of worship, shops, community hall, facilities for 
handicapped, police station, fire brigade and nursery. It is supported by Berk (2005), 
neighbourhood facilities include transit stops, workplace, retail, community events and 
leisure activities.  
 MacDonald & MacMillan (2007) in Musa and Yusoff (2015), claimed that 
schools, educational facilities, playground, hospital and health centres, police station, 
parks and recreational facilities, sporting facilities, shopping centres, community 
services and other environmental considerations like good drainages and waste disposal 
management tools are neighbourhood amenities in term. In addition, Azmi, Karim and 
Ahmad (2013), justified supermarket, park or recreational facility, school, community 
centre, place of worship, restaurant or other place to eat, bank, medical clinic, personal 
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shop, bus stop and post office are communities facilities/services that local services exist 
in neighbourhood area. 
There are some similarities between the variables in the neighborhood  facilities, 
neighbourhood amenities and community facilities in the opinion of the author it is the 
same thing but using a different term according to Kasim, Ahmad and Eni, 2007; Salleh, 
2012;  Berk, 2005; MacDonald & MacMillan (2007) in Musa and Yusoff (2015); and 
Azmi, Karim and Ahmad, 2013). However, in this research the aresearcher use the term 
neighborhood facilities because facilities define as equipment and services provided for 
particular purposes such as shopping facilities, medical facilities or sports facilities 
(Cambridge Advanced Learner’s Dictionary, 2006). Facilities such as for education, 
grocery shopping, eating, recreation, praying, medical services n others are well 
provided for residents in urban  and all these type of facilities can choose for their needs 
and wants (Karim, 2008). The meaning of facilities intended for the basic equipment for 
the needs of the population compared amenities that aim to make life more pleasant and 
comfortable. Amenities according to Town And Country Planning Act 1976 (2007), is 
such quality or condition of a place or area as contributes to its pleasantness, harmony, 
and better enjoyment, and includes open spaces, parks, recreation grounds, and 
playgrounds. It supported by Cambridge Advanced Learner’s Dictionary (2006) 
amenities is something such as a swimming pool or shopping centre that is intended to 
make life more pleasant or comfortable. However, there are items used for both facilities 
and amenities such as shopping mall that purpose as basic needs of the population and to 
make life more pleasant and comfortable. 
 
2.3 Factors influencing value of residential property  
 
Factors or causes influencing the value of a residential property are relatively varied. 
Chin (2006) classifies these potential factors into four (4) major categories, namely 
market factors, physical factors, locational factors and others. Romkaew (2011) 
ascertains causes that impose impact upon the property’s value may be originated from 
the physical characteristics of the property, accessibility (that is, the property’s location 
and its distance from places of employment and recreations), and social and economic 
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